
 
 December 2022 Newsletter, Garrison Creek Site

 
 

We hope your holiday season is filled with 

health and happiness.  Best wishes for this 

holiday season, 

Toronto Western Family Health Team 

 

CLINIC UPDATES 

  
 

Phone Access 
 

We acknowledge that phone access at our 

clinic at times can be challenging.  Due to 

the respiratory virus season, we are 

experiencing an extremely high volume in 

phone calls and appointment requests.  We 

continue to work on improving phone 

access and thank you in advance for your 

understanding.   

 

Please consider on-line booking for non-

urgent appointments. 
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https://www.twfht.ca/displayPage.php?page=ContactGC
https://www.twfht.ca/displayPage.php?page=Hours2


 

COVID, Cold & Flu Care Clinics 

 

Due to a high demand for appointments for respiratory 

viruses, there are Covid-19, Cold, Cough & Flu Care Clinics 

opening throughout the city of Toronto.  

 

Please call our clinic first before seeking care 

elsewhere.  Remember these are stand alone clinics and 

we will not receive any information. 

  

UHN Connected Care: Covid-19, Cold & Flu Care Clinic 

▪ Location: 440 Bathurst St, 3rd floor, Toronto, ON 

 

▪ Hours of Operation:  

o Monday to Friday 5:30pm – 8:30pm 

o Saturday & Sunday 9:00am – 4:00pm 

 

▪ Age group: Children age 2+ and adults 

 

▪ To book an appointment, please click on the following 

link: http://bit.ly/3uDAQfz 

 

▪ If you cannot book online or you are having 

difficulties booking call 437-488-1650 

 

 

 

 

 

 

 

 

 

 

 

Managing 

COVID-19, Cold 

& Flu at Home 

 

There are many 

viruses that are 

spreading now and 

will continue to 

spread for the 

foreseeable future.   

 

Visit our website 

for more information 

about how you can 

manage your viral 

symptoms at home. 

 

 

 

https://urldefense.com/v3/__https:/can01.safelinks.protection.outlook.com/?url=https*3A*2F*2Furldefense.com*2Fv3*2F__https*3A*2Fcan01.safelinks.protection.outlook.com*2F*3Furl*3Dhttp*3A*2F*2Fbit.ly*2F3uDAQfz*26data*3D05*7C01*7Cterry.sizto*40ontariohealth.ca*7Ca8d89610621449ffb1a308dad6d419e5*7C4ef96c5cd83f466ba478816a5bb4af62*7C0*7C0*7C638058506016089011*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C*26sdata*3DmN88yRoxxAR6pFVDkKbqu66gV6uheNwJ3BQts6Ln1FU*3D*26reserved*3D0__*3BJSUlJSUlJSUlJSUlJSUlJSUlJSU!!CjcC7IQ!JPFHo5ccAHN328k2oKmxRPXuMYrpeCch6R5OnE37av9eZmmzQ722qAeyOenfwTMNRzkNqDaOYy8eb6w-4RWSDVa8JnX5iJk*24&data=05*7C01*7Cleona.pereira*40ontariohealth.ca*7C4d6561a165cc4c40ab2c08dad7058480*7C4ef96c5cd83f466ba478816a5bb4af62*7C0*7C0*7C638058715934743632*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=14zMXU*2BVJCnzY5iqoPzS12PEyW3PkUJC*2BMseHUMgyd0*3D&reserved=0__;JSUlJSUlJSUlJSoqKiolJSoqKioqKioqKioqKioqKiUlKiUlJSUlJSUlJSUlJSUlJSUlJSUlJSU!!CjcC7IQ!O9ad2B6QnRQWGI3nhxL8T2JpYpNlHMDqK2JQMZijhHDV-SvUVFpPSXA17ztd15u4bhW_Oys3IVWxgUf8qD4Lp8osvy25Stk5vA$
https://www.twfht.ca/displayPage.php?weblist=39&retn=usefullinks2&retname=usefullinks2&lstyle=info


 

Holiday Clinic Schedule 

  

Please note the following changes to our clinic schedule during the holidays.   

 

2022 
MON 

19th Dec 

TUE 

20th Dec 

WED 

21st Dec 

THU 

22nd Dec 
FRI 

23rd Dec 
SAT 

24th Dec 

 

Clinic 
Hours 

9am - 8pm 

 

9am - 8pm 

 

1:30 - 8pm 

 

9am - 8pm 

 

9am - 5pm 

 
- 

Urgent 
Care 

- - - - - 
9 am – 3pm 

 
 

 

2022 
MON 

26th Dec 

TUE 
27th Dec 

WED 

28th Dec 

THU 

29th Dec 

FRI 

30th Dec 
SAT 

31st Dec 

 

Clinic 
Hours 

CLOSED CLOSED 
1:30 - 8pm 

 

9am - 8pm 

 

9am - 5pm 

 
- 

Urgent 
Care 

- - - - - 
9 am - 3pm 

 
 

 

2023 
MON 

2nd JAN 

TUE 
3rd JAN 

WED 

4th JAN 

THU 

5th JAN 

FRI 

6th JAN 
SAT 

7th JAN 

 

Clinic 
Hours 

CLOSED 
9am - 8pm 

 

1:30 - 8pm 

 

9am - 8pm 

 

9am - 5pm 

 
- 

Urgent 
Care 

- - - - - 
9 am - 3pm 

 
 

 By appointment ONLY, please call.  Walk-in ONLY.  Walk-in or by appointment; please try to call first. 
 

 

 

Click here for essential information regarding urgent care clinics. 

https://www.twfht.ca/displayPage.php?page=Hours2
https://www.twfht.ca/displayPage.php?page=Hours2
https://www.twfht.ca/displayPage.php?page=FAQ


To learn more about how to use the internet to find information about your health, 

click here. 

 

Health Information 
 
Educating yourself about health issues is an important part of managing your health.    

The internet has become a popular resource to learn about health and medical 

conditions, however not all the information found online is accurate.  When it comes to 

your health, it is important to trust in the information provided to you by your 

healthcare provider.  This health literacy roadmap can help you manage and make 

decisions about your health. 

 
The Toronto Western Family Health Team is committed to promoting health literacy with 

accurate and evidence-based health information.  Visit our website for upcoming Health 

Education Programs and Workshops.   

 

 

Where can I get accurate information online related to my health? 
 

▪ TW FHT Website 

▪ UHN Patient Education 

and Engagement 

 

▪ About Kids Health 

▪ Kids Health  

▪ Kids Help Phone 

 

 

 

▪ Anxiety Canada 

▪ Arthritis 

▪ Canada’s Food Guide 

▪ Canadian Mental 

Health Association  

▪ Diabetes 

▪ Heart and Stroke 

▪ Hypertension  

▪ Lung Health 

Foundation 

▪ Mental Health (CAMH) 

▪ Mood Disorders 

Association of Ontario 

▪ Nutrition 

▪ Pregnancy  

▪ Vaccines and 

Immunization 

▪ Wellness Together 

Canada 

 

https://www.uhn.ca/PatientsFamilies/Health_Information/Health_Topics/Documents/How_to_Review_the_Health_Information_You_Find_on_the_Web.pdf
https://www.uhn.ca/PatientsFamilies/Health_Information/Health_Topics/Documents/Health_Literacy_RoadMap.pdf
https://www.twfht.ca/displayPage.php?page=Programs
https://www.twfht.ca/
https://www.uhn.ca/PatientsFamilies/Health_Information/Patient_Family_Education/Documents/A_Guide_to_Developing_Live_Virtual_Patient_Education.pdf
https://www.uhn.ca/PatientsFamilies/Health_Information/Patient_Family_Education/Documents/A_Guide_to_Developing_Live_Virtual_Patient_Education.pdf
https://www.aboutkidshealth.ca/Article?contentid=966&language=English
https://www.aboutkidshealth.ca/Article?contentid=966&language=English
https://kidshealth.org/
https://kidshelpphone.ca/
https://www.anxietycanada.com/
https://arthritis.ca/
https://food-guide.canada.ca/en/?utm_source=canada-ca-foodguide-en&utm_medium=vurl&utm_campaign=foodguide-2021
https://cmha.ca/
https://cmha.ca/
https://diabetes.ca/
https://www.heartandstroke.ca/
https://www.heartandstroke.ca/
https://hypertension.ca/
https://lunghealth.ca/
https://lunghealth.ca/
https://www.camh.ca/en/health-info/
https://mooddisorders.ca/
https://mooddisorders.ca/
https://www.unlockfood.ca/en/default.aspx
https://www.pregnancyinfo.ca/
https://www.canada.ca/en/public-health/services/immunization-vaccines.html
https://www.canada.ca/en/public-health/services/immunization-vaccines.html
https://www.wellnesstogether.ca/en-CA
https://www.wellnesstogether.ca/en-CA


 

BEWARE OF FRAUD 
 

Fraud is the number one crime against older Canadians.  People may use a variety of ways to 

commit scams that involve money.  They may contact you by phone, show up at your door or 

find you through the internet.  Bottomline, do not send any amount of money to someone you 

have never met. 

 

 

Tips and Safeguards 
 

✓ Keep your personal documents in a secure place, and only carry them if you need them. 

✓ Never tell another person your PIN or account passwords. 

✓ Cover your hand when entering your PIN at bank machines and when making store 

purchases. 

✓ Shred old bills and statements. 

✓ Never give out your credit card, bank account, or personal information to someone over 

the phone, at the door, or over the Internet unless you know the person or organization 

you are dealing with. 

✓ Do not sign an agreement or contract to buy anything without giving yourself time to 

think it over.  

✓ Be suspicious if someone you don't know asks you to send them money. 

✓ Before hiring someone or agreeing to have work done on your home, ask for proof of 

identity and references. 

 

  
For more information about frauds and scams visit the following websites 

Financial Consumer & What Every Canadian Should Know about: Fraud and Scams 

https://www.canada.ca/en/financial-consumer-agency.html
https://www.canada.ca/en/employment-social-development/corporate/seniors/forum/fraud-scams.html


  



Gender-Based Violence 

 

Trigger Warning: Please note, this article carries a trigger warning as it discusses 
intimate partner violence. 

 

Dec 6 was Canada’s National Day of Remembrance and Action on Violence 

Against Women.  This is a day to remember those who have experienced gender-

based violence and have died because of it. 

 

 

 

What is Gender-Based Violence? 
 

 

Gender-based violence is harmful acts, whether 

physical or emotional against a person based on 

their gender.  Women, girls, Two Spirit, trans and 

non-binary people are at highest risk for gender-

based violence.  The violence can happen in private 

or in public, and can occur in many ways: sexual, 

physical, mental, financial, threats of violence, 

bullying and manipulation.  For more information 

click here. 

 

 

 

https://www.unhcr.org/gender-based-violence.html
https://oiieurope.org/news/
https://creativecommons.org/licenses/by-nc-nd/3.0/


What are signs that you may be in an abusive relationship? 

• Your partner calls you names, makes jokes at your expense, or humiliates you 

(in private or in front of others) 

• Your partner constantly demands to know where you are, what you are doing, 

and who you are with 

• Your partner destroys your possessions 

• Your partner has threatened to kill you, others, or themselves if you leave 

• Your partner used physical force against you or others 

• Your partner constantly questions your spending or takes control of your money 

 

For a full list of warning signs visit the Canadian Women’s Foundation Website  

 

 

Where to get HELP 
 

 

Assaulted Women’s Helpline (assistance 

available in over 200 languages): 

1.888.364.1210   

▪ Ontario Native Women’s Association 1-

800-667-0816   

▪ LGBT Youth Line 1-800-268-9688  

▪ Seniors Safety Line – 1-866-299-1011   
 

 

 

 

 

 

 

Safety Planning 

 

Often, the most dangerous time for someone in an abusive relationship is when they 

attempt to leave.  For this reason, it is very important to develop a safety plan.  

Victim Services Ontario provides a Safety Planning Guide here. 

https://canadianwomen.org/blog/warning-signs-abusive-controlling-relationship/
https://www.awhl.org/home
https://www.onwa.ca/toronto-services
https://www.youthline.ca/
https://eapon.ca/
https://victimservicestoronto.com/


Research at UHN 
 

 

Our amazing team of family medicine researchers 

conduct world-class studies in critically important 

areas such as:   

✓ Innovations for virtual and remote primary health care  

✓ Developing treatment protocols for patients living with long COVID  

✓ Discovering surprising new links between health risk factors and disease through 

something known as ‘big data’  

✓ Supporting culturally safe and effective community interventions for improving 

health and wellness, especially for those who have difficulty accessing good 

healthcare  

 

 The success of these and future research projects depends on support from people like 

you, our patients.  

 

Here are two ways you can help: 

1. Donate to fund research in specific clinical areas or projects that you care about 

2. Offer to be contacted about studies led by our researchers that you can 

participate in 

 

Click here to find out how you can help. 

 

 

Did you know that the 

UHN Department of 

Family and Community 

Medicine conducts 

cutting-edge research in 

primary care, often 

together with other 

leading UHN researchers? 

 

mailto:noah.crampton@uhn.ca


UHN Monthly Health Talk 
  

 
UHN Monthly Health Talk 

 

https://www.uhn.ca/PatientsFamilies/Health_Information/Patient_Family_Education/Documents/Monthly_Health_Talk_Flyer_English.pdf
https://www.uhn.ca/PatientsFamilies/Health_Information/Patient_Family_Education/Documents/Monthly_Health_Talk_Flyer_English.pdf


 

Contact us 

Phone: 416 603 5888 

Website: twfht.ca 

 
Location  

Garrison Creek Site: 928 St. Clair Avenue West 

 


